Development and assessment of measurement tools are important stages in the research processes regarding social, educational, and medical sciences, which mainly focus on the measurement of characteristics, qualitative variables, and abstract variables. 
In other words, lack of confidence in whether To determine the impact score of an item, the frequency of the respondents with the scores 4 or 5 should initially be determined (Table 1) 
What is Reliability?
In psychometric and educational studies that focus on a specific behavior or abstract feature, the reliability of the measurement tool is a common concern among researchers. A measurement tool is considered trustworthy 
Test-Retest
Charles believes that the concept of reliability 
